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p Highlights

Refreshed

HFESS Social Media » HFESS Website * Ergonomics & Hygiene
Updated & Refreshed 2022 Conference
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* Hosted Ergonomics
Distinguish Guest -
Dr. Robert Bridges

* Collaborated with SPH to
Raise Awareness of
Good Ergonomics for
Work-From-Home

International
Ergonomics Association
Council Meeting

HFESS for Society
Volunteer Event

HFESS Extended
Leadership Team Fully
Established

HFESS Banner Design .
Refreshed

User Experience Design
Talk with SUSS Graduates

Global Ergonomics Month - Raise Awareness

3. Get The Right Equipment
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Home

Social Media Facelift

About

Drlvmg human progress
‘together. ©

Human Factors & Ergonomics Society of Singapore -
HFESS

@HFESS + Community Organization

2 Edit Contact us

Source: Facebook
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are For Society

Join us for a meaningful

HFESS+SUSS

half-day event to identify ==

gaps and propose ways

to improve our living
environment.

Date: 26 Nov 2022 (Sat)
Venue: Bedok Heartbeat
Time:8amto 1 pm

(HFESS

Human Factors and
~ Ergonomics Society
of Singapore



Care For Society

HFESS+SUSS

Ergonomics Society

&HFESS
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HFESS+SUSS
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UPDATES FROM
PUB

ACKNOWLEDGED

26 Nov 2022

REPLY FROM AGENCY

07 Dec 2022
Dear Mr Yong

Thank you for your feedback

2. Arrangement has been made to seal-up the
he work s targeted to
complete by end January 2023.

3 Please do not hesitate to contact me @ 8840
0834 if you need further clarifications.

Hosnl Ibrahim

Senior Engineer

Catchment & Waterways Department (Drainage
Operations Division)

Did you know?
You may also view your case status updates
on LifeSG.

PLEASE RATE OUR SERVICE

& 6 6 & ¢

UPDATES FROM
LAND TRANSPORT AUTHORITY

il ACKNOWLEDGED

26 Nov 2022

'
Ml REPLY FROM AGENCY

08 Dec 2022
FB: 20221126-0214

Dear SirMdm,

We received your feedback submitted throcugh the
OneService app.

We wish to inform you t_d to rectify
the affected footpath by end 1st Qtr 2023

Thank you for highlighting this matter to us.

Jannah Salleh, Commuter Facilities Management, LTA
Walk, Cycle, Ride Message: Quicker and more direct
cennection to the city centre via Thomsen-East Coast
Line Stage 3 (TEL3)

- With TEL3 spanning 13 2km, more than 180,000
households will be within a 10-minute walk frem an
existing TEL station

- Four of the eleven TEL3 stations, namely Stevens
Station, Orehard Station, Outram Park Station and

PLEASE RATE OUR SERVICE

L O 6. 6 6 ¢

UPDATES FROM
EAST COAST TOWN COUNCIL

Ml ACKNOWLEDGED

26 Nov 2022

WORKING ON IT

»
& 7

REPLY FROM TOWN COUNCIL
09 Dec 2022
Sorry! We weren't able to provide a photo update

this time. Bul please be assured your feedback
has been attended to

you for your feedback. We will
look into your feedback and act accordingly. Thank
you

Did you know?
You may also view your case status updates
on LifeSG.

Roads & Footpaths
Footpath Maintenance

CASE ID SUBMITTED DATE
M221126-936225. 26 Nov 2022, 10:01 AM
PLEASE RATE OUR SERVICE

. 6. 6 & ¢
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UPDATES FROM
EAST COAST TOWN COUNCIL

ACKNOWLEDGED
26 Nov 2022

WORKING ON IT

REPLY FROM TOWN COUNCIL
30 Nov 2022

Sorry! We weren't able to provide a photo

R

Dear Sir/Madam, Thank you for your
feedback. We have referred to the exposed
wiring case to the relevant service provider
as this does not fall under the town council's
purview. Should you require any further
assistance or clarification, please contact
your respective town council.

. UPDATES FROM
~ EAST COAST TOWN COUNCIL

ACKNOWLEDGED
26 Nov 2022

WORKING ON IT

REPLY FROM TOWN COUNCIL
28 Nov 2022

Sorry! We weren't able to provide a photo

- e

Dear Sir/Madam, Thank you for your
feedback. Should you require any further
assistance or clarification, please contact
your respective town council.
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Newspaper : Shin Min Daily News 11.09.2022

What is Ergonomics?

Ergonomic designs sllow the human bodyto work more productively and efficiently while
reducing fatigue, discomfort, and risk of injury,

The basic purpose of ergonomics is to allow the human body to wark maore productively and efficiently
while reducing fatigue, discomfort, and risk of injury, Improper work-from-home setup can easily lead
to various injuries such as backaches, neck and shoulder pains, and wrist strains.

KC Yong (48), President of the Human Factars & Ergannmics Society of Singapare (HFESS), said that
during the COVID pandemic, people were working from home and he often heard complaints of
physical strain and fatigue, but many do not know what may have caused them. For those who were
aware of the problems, they bought erganomic work desks, chairs and computer peripherals,

"Nevertheless, people should fearn more about ergonomics and set up the workspace according to
the needs of the individual or family. For example, a small child may not be suitable for a normal desk,
and parents need to pay attention to the posture of the child when using the desk.”

Inappropriate Table Height

Some workers who work from home do not have a fix place to work. It can sometimes be at the desk
in the study room and sometimes at the dinning table. The Ideal typing posture should be the height
of the hands is equal to the table. However, the height the dinning table is relatively high, so users
must raize their hands to type which is easy to causa wrist strain.

Table is too Narrow

|fthe space In the room is limited and only narrow table can be placed, using  thick and bulky monitar
will compromise the viewing distance that |s required. Consumers could look for monitars that is
compact and has a VESA mount feature (lour-hole attachment interface on the back of displays and
the screws used to fit those holes) that allows an alternative setup such as a Monitor Arm.

Thick Table Top

If the tablz top is too thick, it will prevent the arm-rest of the chair from sliding in, [f the chair is unable
to slide in, the users will not be able get full support for his back, If they are using a laptop, they can
get a laptop riser that can be adjusted in height to |ift the screen 1o a suitable height without having
to look down at the screen and out pressure on their neck and shoulders. The users can also use
external input devices such as keyboard and mouse so that are able 1o work In a neutral posture,

Improper Lighting

Strong sunlight will make it ditficult for us to see the small texts displayed on the monitor screen,
causing eye fatigue. Users can install curtains or blinds, and place the monitor at s 90-degree angle to
the window to reduce glare. If celling lights are used, ensure that the monitor Is parallel to the celling
lights, or avoid placing the menitor directly under the lights,

Translation from Chinese

HFESS

Human Factors and
Ergonomics Society
of Singapore
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HFESS+SPH

DINNING TABLE

DINNING TABLE

STUDY TABLE

Dinning table too high or chair too low
results in wrist bending

Holding neck in a torward bent posture
to look down at laptop screen fora
prolonged time can cause neck and
shoulder stran

@ Back isn't supported

Poor sitting posture: leaning on the
desk, hunching shculders, craning neck
forward.

If chalr is 1co high, the feet will be
dangling in the air and it puts pressure
on the underside of the thighs.

Use Laptop Riser to raise screen
@ higher. Ensuse that the text size is
comfortable 1o see

@ Ensure that the chalr is fully supporting
the back,

Use cushion 1o ralse sitting height to
avoid wrist bending.

Ensute that the chair is supporting the
back.

Ensure that the feet are fully rested on
the floor. If not, get an additional
support of a foot rest.

For monitor, position top of screen at
eye level or just below.

@ Ensure that monitor is about an armvs
length away.

Use adjustable chalr and adjust the
height such that there is minimal
bending at the wrists.

Ensure that the chair is fully supperting
(:) the back
Ensure that the feet are fully rested on

the flooe. If not, get an additional
support or a foot rest.

e

Infographics designed by USER
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Global Ergonomic Month

O \C/

October is Global R
Ergonomics Month

1. Get Up & Walk Around 2. Go To The Light
Inan effort to generate greater awareness and prevention of
ergonomics-related injuries and ilnesses, the Human Factors A more sedentary lestyle adds up 1o higher risks for Working in low-kght environments is not only bed for the eyes
and Ergonomics Society of Singapore (HFESS) along with cardiovascular and other kinds of iiness. but it also adds to depression.
oocupationa(safet.ya'\dhealm«gamzanonsaoul:ldm Integrate movement into your workday, Take a power walk If your office only uses artifical light, go outside on breaks.
worid are celebrating October as Giobal Ergonomics Month. after your lunch. If you sit at a computer, then, every ten The natural light will boost not anly your spirits, but also your

minutes or so — stand up or walk around the house to creathvity.
Find out 3 simple tips on how you could ohserve good Filens Y0 San. Find areas within your building that have skyfights or
ergonomics. expansive windows 10 look out and take in the wonders of

nature or a beautiful skyine.

24

3. Get The Right Equipment

5

A manitor with adjustable height enables you to position the
screen to allow your head and neck to be straight, shoulders
relaxed. To alleviate eye strain, Nnvest in a high-gualty monitor
with flicker-free and low biue fight emissicns.

Ergonomic chair enables you to sit comfortably while working
long hours at your desk. Adjust the chair height so that the
underside of your elbows are at desk height.

Infographics designed by Greydient Lab

YHFESS

Human Factors and
Ergonomics Society
of Singapore



Raise Awareness

HFESS Social Media

Jakob Nielsen's 10 Design Principles

1. Visibility of system status

2. Match between system and the real world

3. User control and freedom

4. Consistency and standards

5. Error prevention

6. Recognition rather than recall

7. Flexibility and efficiency of use

8. Aesthetic and minimalist design

9. Help users recognize, diagnose and recover from errors
10. Help and documentation

Find our more:

[ )
https:/Amww.nngroup.com/articles/ten-usabiity-heuristics/ ‘yl:l




Raise Awareness

HFESS+SUSS
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De< g Philosophy

n Get to know the users; observe their behavior.

ﬂ Pay attention to every detail of the design; understand how they could impact on efgonormics

n ntic' Jate gaps in the new norm; help users to deal with them,

Sharing with SUSS Graduates

YHFESS

Human Factors and
Ergonomics Society
of Singapore
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Hosting Distinguished Guest

Distinguish Ergonomics Guest : Dr Robert Bridges

*(FESS

Human Factors and
Ergonomics Society
of Singapore



Share Initiatives

HFESS+IEA

IEA Council



Plans for 2023

Apr
May
Jun
Aug

Sep
Nov
Dec

HFESS + SUSS + Distinguish Guest: Chris Reid
HFESS + SPH

Networking with Industries

HFEMC Conference 2023

Ergo & Hygiene 2023

HFE for Society

Networking with Industries

ACED Conference
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Corporate Sponsorship Categories

Corporate
Diamond Platinum Gold Silver
Sponsorship Amount S$3000 or more $2000 $1500 S800

Free Memberships up to 10 upto?7 upto5 upto3
High-visibility exposure at Society conference through the website, ,
program and signage v v v v
Invitation to networking sessions with experts from HFESS or
distinguished guest from overseas v v v v
Company Name/Logo link to your website from the HFESS Web site
Corporate & Institution page v v v
Job Placement Announcement v v
One complimentary Symposium registration v

Preliminary Proposal

ﬁ

FESS

Human Factors and
Ergonomics Society
of Singapore



Education Institution
Membership Framework
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Education Institution Membership Categories

Education Institution

Student Membership Fee = $10 per student

professional judges

.. . Diamond Platinum Gold Silver
(Minimum Quantity : 10)
Numbers of Student Memberships (one time over the period studies) 100 or more 50 to 99 30-49 10-29
High-visibility exposure at Society conference through the website, v v v v
program and signage
Company Name/Logo link to your website from the HFESS Web site v v v
Corporate & Institution page
Internship Placement Announcement v v
One Project Competition over a term or year with a panel of v

Preliminary Proposal

@  Human Factors and
Ergonomics Saciety
of Singapore
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Recognition

Confirmation of Honorary Fellow

Assoc. Prof. Chui Yoon Ping



HFESS
y Human Factars and
Ergenomics Sociaty
of Singapore
bestows to

Assce. Prof. G Yoon Fing

the designation of

HONORARY FELLOW

in recognition of her exceptional dedication and contributions
ta the field of Human Factors and Ergonomics.

31March 2023

%f%&u‘

Fresident




g —
Recognition

Confirmation of Honorary Fellow

PN

Professor Martin Helander



' YHFESS ‘
. Human Factors and
i g
bestows to

the designation of

HONORARY FELLOW

in recognition of his exceptional dedication and contributions
to the field of Human Factors and Ergonomics.

31March 2023

%f%&u‘

President
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Recognition

Confirmation of Fellow

Ar

Dr Angela Tan Edwin Yap Dr Frederick Tey KC Yong



, S(EFESS

This is to certify that

B stogeler Tom

has beenelected a

FELLOW

in recognition of her significant contributions
to the field of Human Factors and Ergonomics.

31March 2023

%f%&k‘

President
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Human Factors and
" Ergonomics Society
of Singapore

This is to certify that

Etrin: Yefo

has been elected a

FELLOW

in recognition of his significant contributions
to the field of Human Factors and Ergonomics.

31 March 2023

%f%&k‘

President




This is to certify that
has been elected a

FELLOW

in recognition of his significant contributions
to the field of Human Factors and Ergonomics.

31March 2023

%f%&k‘

President




Human Factors and

HFESS

This is to certify that

Yong Jihang Chian

has been elected a

FELLOW

in recognition of his significant contributions
to the field of Human Factors and Ergonomics.

31March 2023

G

Presigent-Elect




Recognition

Outstanding Member Of The Year

Assoc. Prof. Chui Yoon Ping Dr Frank Qiu Gin Lu

Lee Kok Hoo Keynes Yeo Kenny Chua



FESS
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OUTSTANDING
MEMBER
OF THE YEAR

This certificate is to present to

in recognition of her extraordinary service and dedication.

41 March 2023

%f%ﬁé&

President
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OUTSTANDING
MEMBER
OF THE YEAR

This certificate is to present to

in recognition of his extraordinary service and dedication.

31March 2023

%f%ﬁé&

President




OUTSTANDING
MEMBER
OF THE YEAR

This certificate is to present to
Tive Sv
in recognition of her extraordinary service and dedication.

31March 2023

%ﬁ@«é’é&

President




OUTSTANDING
MEMBER
OF THE YEAR

This certificate is to present to

See ook Heo

in recognition of his extraordinary service and dedication.

31March 2023

%f%ﬁé&

President
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OUTSTANDING
MEMBER
OF THE YEAR

This certificate is to present to

‘%W Yeo

in recognition of his extraordinary service and dedication.

31March 2023

%f%ﬁé&

President




Human Factors and
Ergonomics Soce
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OUTSTANDING
MEMBER
OF THE YEAR

This certificate is to present to
in recognition of his extraordinary service and dedication.

31March 2023

%f%ﬁé&

President




Recognition

Appreciation
Dr Angela Tan Edwin Yap Dr Frederick Tey

Nicolette Cai Terence Ng
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CERTIfiCATE OF
APPRECIATION

This certificate is to present to

in recognition of his service and dedication.

31March 2023

Yt

President




CERTIAICATE OF
APPRECIATION

This certificate is to present to
in recognition of her service and dedication.

31March 2023

Yt

President
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CERTIfICATE OF
APPRECIATION

ertificate is to pre

cognition of his and dedicatio

31March 2023
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CERTIfICATE OF
APPRECIATION

This certificate is to present to
Tevence g
in recognition of his service and dedication.

31March 2023

Yt

President
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CERTIfiCATE OF
APPRECIATION

ertificate is to pre
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cognition of her and dedication

31March 2023

Yt

President
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Special Thanks
To Our Partners

LUISER SUSS Greydient 1ab IEH®
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New Members From Industries
Joining HFESS
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Announcement




Distinguished Guest

Ergonomics Society
of Singapore

Christopher Reid

Boeing Technical Fellow - Human Factors & Ergonomics; Immediate
Past President - Human Factors & Ergonomics Society; Adjunct
Professor of Practice; Industry Advisor

Talks about #ergonomics, #exoskeletons, #humanfactors, #usercentereddesign,

and #emergingtechnologies

Charleston, South Carolina Metropolitan Area - Contact info

2,459 followers - 500+ connections

Y(HFESS , SUSS

Human Factors and SINGAPORE UNIVERSITY
OF SOCIAL SCIENCES

©. HFES - Human Factors and
Ergonomics Society

|||-- Massachusetts Institute of
Technology

JA
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Muman Factars and Ergonomice Moloysio Costersnce

— Human Factors.and.

13-18 August

2023

Langkawi, Malaysia

We are exciled to announce the 5th Biennial HFEM Conference on human factors and ergonomics to be organized by the Human

Factors and Ergonomics Society (HFEM), Malaysia. It will be held jointly with ErgoLympic 2023, a competition that uncovers affordable

and effective solutions, driven by human factors, ergonomics, and occupational safety and health best practices.

HFEM Conference theme

Accelerating human factors and ergonomics
toward an inclusive and sustainable future

The conference theme is set to understand the socio-technical challenges of the Industrial Revolution
4.0 and beyond, and how key HFE theories, methods, designs, studies and technical advances can be
applied to promote inclusion and diversity in HFE applications, as well as to forecast and impact socio-

technical systems of the new industrial revolution. The question is how to accelerate implementation
of HFE in accomplishing the end?

Human Factors and Ergonomics Malaysia Conference (hfemc2023.org)



https://hfemc2023.org/

IEH®

Ergonomics & Hygiene Conference
and Exhibition

23-24 August, 2023 | (Location to be Confirmed)

Ergonomics & Hygiene Conference — Ergonomics & Hygiene Conference and Exhibition (ergonomicshygiene.org)

Call for Abstracts

The theme for this conference is Collaboration for Sustainable Health in Future of Work
The theme calls for industry practitioners from various disciplines in Occupational Hygiene,
Human Factors & Ergonomics, and other OSH to collaborate more synergistically. Together

we can identify and work together to manage workplace health challenges in the post-
pandemic world amidst uncertain global economic times

Calt For Abstracts |

About the Ergonomics
and Hygiene

The annual Ergonomics and Hygiene Conference & Exhibition will be held on 23-24 August
2023 in Singapore . This conference is hosted by IEH Singapore and supported by global
and regional partners. This is a unique forum for Occupational Hygienists, Ergonomists and
all Health & Safety professionals alike to network and share their best practices.

Our common goal is to expand our knowledge of available technologies and solutions

towards work productivity and hazard control.


https://ergonomicshygiene.org/

2023 . o
KCED The 4" Asian Conference on Ergonomics and
"Human Centereds DQSign
DW&”‘/ jointly with
Dec 14 (Thu) - 16 (Sat) Humanizing Work and ' ork Environment (HW E) =
Dec 2023 BRIC' plus HFE Conference 2023

National Institute of Industrial Engineering (NITIE),
Mumbai, INDIA

INDIAN
SOCIETY OF
ERGONOMICS

https://nitie.ac.in/aced2023/index.php
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https://nitie.ac.in/aced2023/index.php
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